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Developer relations and technical writing, with experience in Linux systems, automation, and customer service.

TECHNICAL & COMMUNICATIONS EXPERIENCE

Developer Relations Manager (Contract) FJune 2026 - Present

Prem Al

« Coordinated releases and content with marketing and engineering in Linear. Corrected product claims before publication.
Planned, shot, edited, and published four product videos on a personal X account, which the brand account shared.

« Wrote requirements for a Python publishing service and reviewed the code written by Al agents. Ran it with SQLite to track
posts, Telegram for approvals, and X API v2 with OAuth2 to publish them. Approval locked the text of each post.

Reviewed 33 findings from an audit run by coding agents, prioritizing risks around approvals and duplicate posts. Reviewed and
shipped fixes for conflicting updates, recovery after crashes, and how the service renews and saves access tokens. Changes had
to pass lint, type checks, and tests in CL

Contributed two merged skills to Prem's public Fluso repository, including a Python helper for CSV and Excel questionnaires.
Added GitHub Actions, pre-commit, JSON Schema, and Python checks to catch errors in skill packages and their listings.

Questionnaire helper: PR #1 ~ Schema & validator: commit

SERVICE & OPERATIONS EXPERIENCE

Shift Coordinator April 2026 - Present
SALT & STRAW
Run shifts at the West Village shop, assign stations, and train new hires. Adjust the plan during rushes, talk with customers,

resolve problems, and upsell where appropriate.

Freelance Voiceover Artist 2013 - Present
SELF-EMPLOYED / FIVERR
Run a freelance voiceover business with 1,000+ five-star reviews, managing client communication, quotes, schedules, revisions,

and delivery.

PROJECTS

Personal Infrastructure & Networking Nov 2016 - Present
PERSONAL PROJECT

Run dozens of personal services on the internet using VMware ESXi, KVM, and Docker, with NixOS for reproducible
configuration. Manage networking with FortiGate, VLANs, DMZs, and MetalLB (since August 2019), and trace connection
problems through the application, server, and network.

Typst-Generated Resume System Oct 2024 - Present
PErRsoNAL PROJECT

Built a Typst resume generator using shared TOML metadata, with GitHub Actions checks for required fields, configuration
errors, missing outputs, and PDF page counts.

Additional code & documentation: Personal technical blog (Zola, Python, Mastodon API)

SKILLS

Programming Python, Nix, shell scripting; TypeScript and React for Remotion
APIs & Integration REST APIs, X API v2, OAuth2 authentication and token refresh, Telegram Bot API, SQLite
Tooling & Docs  Git, GitHub Actions, pre-commit, pytest, JSON Schema, technical writing, Markdown, Typst

EDUCATION

@ CAP21/ Molloy University NYC

BACHELOR OF FINE ARTS IN MUSICAL THEATRE
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